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Terms and Conditions

Prohibitions and restrictions can be found at iompost.com or in the Postcode directory. For a full list of
Terms and Conditions, please visit our website iompost.com. Isle of Man Post Office Customer Services will be
pleased to assist you with any queries or additional information you may have regarding any of our products

and services.

Compensation

Should you need to make a compensation claim for an item for loss, damage
or delay of an item sent by Isle of Man Post Office. please complete all of the
claim form. A form can be downloaded from our website, calling our Customer
Services team on (01624) 664664 or calling into your local Post Office
Counter. Once you have completed your form, you can send it to

Isle of Man Post Office, Customer Services, Freepost 1167, Douglas,
ISLE OF MAN, IM87 6DL

This form must be accompanied by the original Certificate of Posting (available
free of charge at the time of posting) or the receipt for the specialised service
offering higher levels of compensation. Written evidence of market value or
cost of the lost or damaged contents will also be required

Isle of Man Post Office will make any enquiries it deems necessary to satisfy the
validity of a claim. All UK claims must be received within 30 days of despatch
International claims must be made within the following timescales: 15 days of
despatch for globalexpress, 30 days of despatch for globalpriority, and 120
days of despatch for globalvalue and BFPO. Appeals against decisions on claim
settlements must be made within 30 days of receipt of claim settlement letter,
in writing. to the address shown on the claim settlement letter.

Collectable items. which have appreciated in value either due to their rarity
or due to being out of production. are not excluded from cover. but the level
of compensation for loss or damage is limited to the actual price paid for the
collectable and shall not exceed the limit of compensation available from Isle
of Man Post Office. Compensation may be payable subject to the customer
providing satisfactory written or printed evidence

Exclusions

Isle of Man Post Office will not provide compensation for loss or delay if:
the claim is not made by the sender of the item.

® the correct postage was not paid,

® the item was not correctly or clearly addressed

® the loss or delay was due to an omission by the sender or recipient,
.

.

delivery was attempted but no-one was available to receive it.

the delay was due to alternative delivery arrangements which had been
put in place. including PO Boxes, or Post Restante.

the item was held up in Customs for formal entry clearance,

the item was sent by another carrier or Postal Operator.

the item was forwarded from the stated delivery address by a third party
or redirection service.

the item contained prohibited or undeclared restricted items,

accessing the address was extremely difficult or it put the health and safety
of staff at risk,

caused by a failure or malfunction of a computer system as a result of
computer viruses of any kind.

caused by industrial action by employees of a partner company.

the item was addressed to a PO Box in a country which is not acceptable,

For further information please contact:
Isle of Man Post Office

Customer Services Department

Postal Headquarters

Douglas

ISLE OF MAN

IM2 1AA

nformation and prices correct at time of going to press.

lompost.com

In addition to the circumstances already listed, the following goods are
also excluded from compensation if sent by Parcelforce. (Compensation for
loss but not damage/deterioration may be available for those marked **)

® Antiques (objects over 100 years old)

® Articles made wholly of gold, silver or other precious metals.

® Ceramics such as ornaments and decorative china. resin and porcelain **

® Diamonds and other precious stones,

® Drugs.

® Glassware™*

® Hazardous or dangerous goods.

® Indecent or Obscene Articles

® Jewellery (except imitation)

® Money- current bank note, currency note or coins, uncrossed postal orders
which do not state to whom they are to be paid. cheques or dividend
warrants which are uncrossed and made payable to the bearer. Bearer
securities, including share warrants, scrips or subscription certificates, bonds
or relative coupons; un-cancelled revenue or postage stamps; airline tickets,
coupons. vouchers, tokens, stamps or similar documents which can be
exchanged by themselves or with any other document for money. goods or
services. national insurance stamps or bankers drafts

® Negotiable documents.

® Perishable goods**

® Real Fur

® Stamps

® Watches

Damaged Goods

The level of compensation is limited to the cost of repair or the actual price
paid for the goods whichever is the lesser and shall not exceed the limit of
compensation available from Isle of Man Post Office.

Force Majeure

Isle of Man Post Office shall not be liable for any breach of its obligations or

for compensation or refund for loss or delay resulting from an Event of Force
Majeure. Such events, which are outside Isle of Man Post Office’s control
include. but are not restricted to, adverse weather conditions, fire, flood,
explosions, accidents, traffic congestion. mechanical breakdown, obstruction of
any public or private highway, acts of terrorism, vandalism. government act, riot,
war, act of God or industrial dispute.

Isle of Man Post Office will endeavour to make its customers aware of an Event
of Force Majeure, giving details of the circumstances and as much notice as
possible together with a reasonable estimate of when it is likely to cease.

If an Event of Force Majeure continues for more than 30 days, then Isle of Man
Post Office shall be entitled to terminate any agreements and shall not have any
liability in respect of the termination caused by the Event.

Consequential loss

Isle of Man Post Office does not offer compensation for consequential loss on
any of its services. Isle of Man Post Office is not liable for any loss of profits,
business revenue. goodwill or anticipated savings whether direct. indirect.
foreseeable or unforeseeable arising out of delay or failure in conveyance or
delivery by either an employee of Isle of Man Post Office or one of its partners.

Tel: +44 (0)1624 664664
Fax: +44 (0)1624 698464
customer.services@iompost.com

January 2011
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Local, UK and

International Parcels

Post Office

Parcelforce Oik Postagh Ellan Vannin

lompost.com
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Zone 12

Isle of Man Post Office - International Parcel Rates

Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 9A Zone 10 Zone 11

Channel Islands Ireland (Republic of) Belgium, Netherlands, Luxembourg France, Germany, Denmark Italy, Spain, Portugal, Greece Rest of Europe (EU Countries) Rest of Europe (Non EU Countries) USA & Canada Far East & Australasia Rest of the World

globalexpress globalexpress globalexpress globalexpress globalexpress globalexpress globalexpress globalexpress globalexpress globalexpress

globalpriority globalpriority globalpriority globalpriority globalpriority globalpriority globalpriority globalvalue globalvalue globalvalue
globalvalue globalvalue globalvalue globalvalue globalvalue globalvalue globalvalue
2 2 iy 2 iy 2 DT oA 2 Bpricriilye 2 Hipicriilye 2 2 2 2
at the atthe at the atthe at the at the at the atthe at the atthe
gg ég :Zzgdard :Z:dar‘d gg f;gdavd :;i\;dar‘d gg i;{zgd;\rd i;;dar‘d gg i:{agdard iﬁgdar‘d ég i:\:;endzlrd iﬁgdard gg ég ég ég
05 £917 £3334 £4630 05 £1039 £4124 £4944 05 £2141 £3744 £4540 05 £2243 £3989 £4662 05 £2447 £4368 £5042 05 £2549 £4944 £5433 05 £2549 £4120 £4528 05 £2263 £2651 £4824 05 £2855 £3263 £5711 05 £2835 £3365 £6517
1 £1019 £3416 £4834 1 £1274 £4246 £5189 1 £2345 £3928 £4907 1 £2447 £4246 £5005 1 £2651 £4613 £5384 1 £2855 £5250 £5898 1 £2855 £4375 £4915 1 £2672 £3161 £5221 1 £3314 £3875 £6231 1 £3365 £4028 £7292
15 £1121 £3498 £5038 15 £1509 £4368 £5433 15 £2549 £4111 £5274 15 £2651 £4503 £5348 15 £2855 £4858 £5727 15 £3161 £5556 £6364 15 £3161 £4630 £5303 15 £3080 £3671 £5619 15 £3773 £4487 £6751 15 £3896 £4691 £80.67
2 £1223 £3579 £5242 2 £1743 £4491 £5678 2 £2753 £4295 £5641 2 £2855 £4760 £5690 2 £3059 £5103 £6070 2 £3467 £5862 £6829 2 £3467 £4885 £5691 2 £3488 £4181 £6017 2 £4232 £5099 £7272 2 £4426 £5354 £8842
25 £1325 £3661 £54.46 25 £1978 £46.13 £5923 25 £2957 £4479 £6009 25 £3059 £5017 £6033 25 £3263 £5348 £64.13 25 £3773 £6168 £7294 25 £3773 £5140 £60.78 25 £3896 £4691 £64.15 25 £4691 £5711 £7792 25 £4956 £6017 £96.18
3 £1376 £3712 £5629 3 £2141 £4785 £6192 3 £3110 £4674 £6229 3 £3212 £5225 £6315 3 £3375 £5592 £6719 3 £3936 £6425 £7734 3 £3936 £5354 £6445 3 £4263 £5150 £6751 3 £5109 £6221 £8261 3 £5446 £6629 £10301
35 £1427 £3763 £5813 3.5 £2304 £4956 £6461 3.5 £3263 £4870 £64.49 3.5 £3365 £5433 £6596 3.5 £3487 £5837 £7025 3.5 £4099 £6682 £81.75 3.5 £4099 £5568 £6813 3.5 £4630 £5609 £70.88 3.5 £5527 £6731 £87.30 3.5 £5936 £7241 £10984
4 £1478 £3814 £5997 4 £2467 £5127 £6731 4 £3416 £5066 £66.70 4 £3518 £5641 £6878 4 £3600 £6082 £7331 4 £4263 £6939 £8616 4 £4263 £5782 £7180 4 £4997 £6068 £7425 4 £5946 £7241 £9199 4 £6425 £7853 £11668
45 £1529 £3865 £61.80 45 £2631 £5299 £7000 45 £3569 £5262 £6890 45 £36.71 £5849 £7159 45 £3712 £6327 £7637 45 £4426 £7196 £9056 45 £4426 £5997 £7547 45 £5364 £6527 £7761 45 £6364 £7751 £9669 45 £6915 £8465 £12351
5 £1580 £3916 £6364 5 £2794 £5470 £7269 5 £3722 £5458 £7110 5 £3824 £6058 £7441 5 £3824 £6572 £7943 5 £4589 £7453 £9497 5 £4589 £6211 £7914 5 £5732 £6986 £8098 5 £6782 £8261 £10138 5 £7404 £9077 £13035
55 £1611 £3936 £6588 5,5 £2896 £5592 £7428 55 £3783 £5580 £7294 55 £3906 £6204 £7698 55 £3936 £6743 £8261 55 £4742 £7600 £9889 55 £4742 £6333 £8241 5.5 £5936 £7241 £84.45 55 £7047 £8567 £105.25 55 £7812 £9587 £13575
6 £1641 £3957 £6813 6 £2998 £5715 £7588 6 £3844 £5703 £7477 6 £3987 £6351 £7955 6 £4048 £6914 £8579 6 £4895 £7747 £10280 6 £4895 £6456 £8567 6 £6140 £7496 £8791 6 £7312 £8873 £10913 6 £8220 £10097 £14116
6.5 £1672 £3977 £7037 6.5 £3100 £5837 £7747 6.5 £3906 £5825 £7661 6.5 £4069 £6498 £8212 6.5 £4161 £7086 £8897 6.5 £5048 £7894 £106.72 6.5 £5048 £6578 £8893 6.5 £6344 £7751 £9138 6.5 £7578 £9179 £11301 6.5 £8628 £10607 £146.56
7 £1702 £3997 £7261 7 £3202 £5960 £7906 7 £3967 £5947 £7845 7 £4150 £6645 £8469 7 £4273 £7257 £9215 7 £5201 £8040 £11064 7 £5201 £6700 £9220 7 £6548 £8006 £9485 7 £7843 £9485 £11688 7 £9036 £11117 £151.97
75 £1733 £4018 £74.86 75 £3304 £6082 £8065 7.5 £4028 £60.70 £80.28 7.5 £4232 £6792 £8726 7.5 £4385 £7428 £9534 7.5 £5354 £8187 £11455 7.5 £5354 £6823 £9546 7.5 £6752 £8261 £9832 7.5 £8108 £9791 £12076 7.5 £9444 £11627 £15738
8 £1764 £4038 £7710 8 £3406 £6204 £8224 8 £4089 £6192 £8212 8 £4314 £6939 £8983 8 £4497 £7600 £9852 8 £5507 £8334 £11847 8 £5507 £6945 £9873 8 £6956 £8516 £10179 8 £8373 £10097 £12463 8 £9852 £12137 £16278
85 £1794 £4059 £7935 85 £3508 £6327 £83.83 85 £4150 £6315 £83.95 85 £4395 £7086 £9240 85 £4609 £7771 £101.70 85 £5660 £8481 £12239 85 £5660 £7068 £101.99 85 £7160 £87.71 £10525 85 £8638 £10403 £12851 85 £10260 £12647 £16819
9 £1825 £4079 £8159 9 £3610 £6449 £8542 9 f£4212 £6437 £8579 9 £4477 £7233 £9497 9 £4722 £7943 £10488 9 £5813 £8628 £12630 9 £5813 £7190 £10525 9 £7364 £9026 £10872 9 £8904 £10709 £13239 9 £10668 £13157 £17359
95 £1855 £4099 £83.83 95 £3712 £6572 £8701 9.5 £4273 £6559 £8763 9.5 £4558 £7379 £9754 9.5 £4834 £8114 £10807 9.5 £5966 £8775 £13022 9.5 £5966 £7312 £10852 95 £7568 £9281 £11219 95 £9169 £11015 £136.26 9.5 £110.76 £13667 £179.00
10 £1886 £4120 £8608 10 £3814 £6694 £8861 10 £4334 £6682 £8946 10 £4640 £7526 £10011 10 £4946 £8285 £111.25 10 £61.19 £8922 £13414 10 £6119 £7435 £11178 10 £7772 £9536 £11566 10 £9434 £11321 £14014 10 £11484 £14177 £18441
105 £1917 £4140 £87.81 105 £3875 £6804 £9081 105 £4385 £6792 £9142 105 £4676 £7649 £102.19 105 £4987 £8444 £11406 105 £6231 £9044 £13744 105 £6231 £7537 £11454 105 £7976 £9740 £11841 105 £96.89 £11576 £14422 105 £11811 £14585 £19012
11 £1947 £4161 £8955 11 £3936 £6914 £9301 11 £4436 £6902 £9338 11 £4711 £7771 £10427 11 £5028 £8603 £116.88 11 £6343 £9167 £14075 11 £6343 £7639 £117.29 11 £8180 £9944 £12117 11 £9944 £11831 £14830 11 £121.37 £14993 £195.83
115 £1978 £4181 £9128 115 £3997 £7025 £9521 115 £4487 £7012 £9534 115 £4747 £7894 £10635 115 £5068 £8763 £11969 115 £6456 £9289 £14405 115 £6456 £7741 £12004 115 £8384 £10148 £12392 115 £10199 £12086 £15238 115 £12464 £15401 £20154
12 £2008 £4201 £9301 12 £4059 £7135 £9742 12 £4538 £7122 £9730 12 £4783 £8016 £10843 12 £5109 £8922 £12251 12 £6568 £9411 £14736 12 £6568 £7843 £12280 12 £8588 £10352 £12667 12 £10454 £12341 £156.46 12 £12790 £15809 £207.25
125 £2039 £4222 £9475 125 £4120 £7245 £9962 125 £4589 £7233 £9925 125 £4818 £8138 £11051 125 £5150 £9081 £12533 125 £6680 £9534 £15066 125 £6680 £7945 £12555 125 £8792 £10556 £12943 125 £10709 £12596 £16054 125 £131.16 £16217 £21297
13 £2070 £4242 £96.48 13 £4181 £7355 £101.82 13 £4640 £7343 £10121 13 £4854 £8261 £11260 13 £5191 £9240 £12814 13 £6792 £9656 £15397 13 £6792 £8047 £12831 13 £8996 £107.60 £13218 13 £10964 £12851 £16462 13 £13443 £16625 £21868
135 £2100 £4263 £9822 135 £4242 £7465 £10403 135 £4691 £7453 £10317 135 £4890 £8383 £11468 135 £5232 £9399 £13096 135 £6904 £9779 £15727 135 £6904 £8149 £13106 135 £9200 £10964 £13494 135 £11219 £13106 £16870 135 £13769 £17033 £22439
14 £2131 £4283 £9995 14 £4303 £7475 £106.23 14 £4742 £7563 £10513 14 £4926 £8506 £116.76 14 £5272 £9558 £13377 14 £7017 £9901 £16058 14 £7017 £8251 £13381 14 £9404 £11168 £13769 14 £11474 £13361 £17278 14 £14096 £17441 £23010
145 £2161 £4303 £10168 145 £4365 £7685 £10843 145 £4793 £7673 £107.09 145 £4961 £8628 £11884 145 £5313 £9717 £13659 145 £7129 £10023 £163.88 145 £7129 £8353 £13657 145 £9608 £11372 £14044 145 £11729 £13616 £17686 145 £14422 £17849 £23581
15 £2192 £4324 £10342 15 £4426 £7796 £11064 15 £4844 £7783 £109.05 15 £4997 £8750 £12092 15 £5354 £9876 £13940 15 £7241 £10146 £16719 15 £7241 £8455 £13932 15 £9812 £11576 £14320 15 £11984 £13871 £18094 15 £14748 £18257 £24153
. For prices over 15kg, Please SEE OUI WEDSITE WWWLIOMPOST.COM ...o.o.iiriieereeieeresieeseesisesessesssessesesessssseessesesesss s ese 5555555555
Compensation rates for loss, damage or delay
. X X Afghanistan 12  Botswana 12  Cuba 12 Ghana 12 Kenya 12 Martinique 12 Pakistan 12 Senegal 12 Togo (Republic) 12
Max Inclusive Additional Max Total Refund if not delivered Albania 9A  Brazil 12 Cuba (Via USA) 12 Gibraltar 9A  Kirghizstan 12 Mauritania 12 Panama 12 Seychelles 12 Tonga 11
Services chslige . Compensation on or before the stated Algeria 12 British Virgin Islands 12 Cyprus 9  Greece 8  Kiribati 11 Mauritius 12 Papua New Guinea 11 Sicily 8  Trinidad & Tobago 12
P delivery day or later than
Compensation Available Cover th trz d ()1/ i G Andorra 9A  Brunei Darussalam 11 Czech Republic 9  Greenland 9A  Korea (Republic of) 11 Mexico 12 Paraguay 12  Sierra Leone 12 Tristan Da Cunha 12
¢ stated defvery time Angola 12 Bulgaria 9  Denmark 7  Grenada 12 Kuwait 12 Micronesia (Federal 11 Peru 12 Singapore 11 Tunisia 12
Anguilla 12 Burkino Faso 12  Djibouti 12 Guadeloupe 12 Laos 11  State of) Philippines 11 Slovakia 9  Turkey 9A
express9, 10 £200 £120 f h Antigua & Barbuda 12 Burundi 12  Dominica 12 Guam 11 Latvia 9  Moldova 9A  Pitcairn Islands 11  Slovenia 9 Turkmenistan 12
: or the Argentina 12 Cambodia 11  Dominican Republic 12  Guatemala 12 Lebanon 12 Monaco 7  Poland 9  Solomon Islands 11 Turks & Caicos Islands 12
£100 first additional £2500 50% Armenia 9A  Cameroon 12  East Timor 11 Guinea 12  Lesotho 12 Mongolia 11 Portugal 8  Somalia (Democratic 12 Tuvalu 11
£100 cover. ' Aruba 12 Canada 10  Ecuador 12 Guinea-Bissau 12 Liberia 12 Montserrat 12 Puerto Rico 12 Republic of) Uganda 12
£5.40 for every Ascension 12 Canary Islands 9A  Egypt 12 Guyana 12 Libya 12 Morocco 12 Qatar (State of) 12 South Africa 12 Ukraine 9A
globalexpress (5-91) £200 ) b £2500 100% Australia 11  Cape Verde Islands 9A  El Salvador 12 Haiti 12  Liechtenstein 9A  Mozambique 12 Reunion 12 Spain 8  United Arab Emirates 12
ES{L:J[OSOequent Austria 9  Cayman Islands 12 Equatorial Guinea 12  Honduras 12 Lithuania 9  Myanmar (Union of) 11  Romania 9  Spanish Territory of 12 Uruguay 12
= + cover 9 Azerbaijan 12 Central African 12 Eritrea 12 Hong Kong 11 Luxembourg 6 Namibia 12 Russia 9A  North Africa (Ceuta USA. 10
globalPriority (5-9") £100 £2500 25% Azores 8  Republic Estonia 9  Hungary 9A  Macao 11 Nauru 11 Rwanda 12  Charafinas Jadu & Uzbekistan 12
Bahamas 12 Chad 12 Ethiopia 12 Iceland 9A  Macedonia (The 9A  Nepal 12 StHelena 12 Melilla) Vanuatu 11
£50 £2.450 25% Bahrain 12 Chile 12 Falkland Islands 12 India 12 ‘Former Yugoslav Netherlands 6 St Christopher (St 12 Spﬁtzbergen 9A  Vatican City State 9A
£1.00 for the Balearic Isles 8  China (Peoples Re- 11 Faroe Islands 9A  Indonesia 11 Republic of’) Netherlands Antilles 12 Kitts) & Nevis Sri Lanka 12 Venezuela 12
first additional Bangladesh 12 public of) Fiji 11 Iran 12 Madagascar 12 New Caledonia 11 Stlucia 12 Sudan 12 Vietnam 11
globalexpress (4,9a-12) £200 £100 cover £2500 100% Barbados 12 Christmas Island 11 Finland 9 Iraq 12 Madeira 8  New Zealand 11  StPierre & Miquelon 12 Surinam 12 Virgin Islands of U.S.A. 12
£450 for eve.ry Belarus 9A  (Indian Ocean) France 7 lsrael 12 Malawi 12 New Zealand Island 11 StVincent and The 12 Swaziland 12 Wake Island 11
o - : 9 Belgium 6  Cocos (Keeling) Island 11 French Guiana 12 ltaly 8  Malaysia 11 Territories Grenadines Sweden 9 Wallis & Futuna Islands 11
glObalp"o"ty @, 8a12) =100 subsequent 22300 230 Belize 12  Colombia 12 French Polynesia 11 Ivory Coast (Cote 12 Maldives (Republic of) 12 Nicaragua 12 Samoa (Territory of 11 Switzerland 9A  Western Samoa 11
£100 cover Benin 12 Comoros 12 Gabon 12 D’lvoire) Mali 12 Niger 12 America) Syria 12 Yemen (Republic of) 12
g'Oba'Value £50 £450 N/A Bermuda 12 Congo (Republic of) 12 The Gambia 12 Jamaica 12  Malta 9  Nigeria 12 San Marino 9A  Taiwan 11 Yugoslavia 9
Bhutan 12 Corsica 7 Gaza & Khan Yunis 12 Japan 11 Mariana Islands 11 Norfolk Island 11  Séo Tomé & Principe 12 Tajikstan 12 Zambia 12
Bolivia 12  Costa Rica 12 Georgia 9A  Jordan 12 (Northern) Norway 9A  Sardinia 8  Tanzania 12 Zimbabwe 12
N/A N/A N/A N/A Bosnia-Herzogovina 9A  Croatia 9  Germany 7  Kazakhstan 12 Marshall Islands 11 Oman 12 SaudiArabia 12 Thailand 11

Numbers in brackets refer to the relevant zone(s)



